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Subject: Coronavirus Related Quarantines and Closures in China – Supply Chain Status as of 
January 31, 2020 
 
To Our Valued Customer, 
 
An outbreak of coronavirus that started in Wuhan, China has spread to as many as 23 
countries, as of Friday, January 31.  According to CNN, “213 people are dead and more than 
9,709 cases have been confirmed in mainland China.”  The World Health Organization (WHO) 
has declared the situation a public health emergency of international concern. 
 
Travel Restrictions 
Officials at the US Center for Disease Control and Prevention (CDC) have advised travelers to 
avoid all nonessential travel to China.  China has cut off access to Wuhan, the epicenter of the 
outbreak, trapping more than 50 million people. 
 
Cypress has advised its employees to avoid travel to and from China, including any connecting 
flights through China.  Cypress has an office in Shanghai, which has been ordered by the city 
government to remain closed until Monday, February 10.  Cypress has four other offices in 
China and one in Hong Kong.  At this time, these offices have been advised to work from home 
until February 10.  At this time, we do not believe that the office closures will affect product 
manufacture or distribution.   
 
Shipping and Receiving 
Cypress receiving operations have instituted quarantine and safe handling procedures for 
shipments originating in China. 
 
Several airlines have cancelled flights into China.  Since Cypress routinely uses commercial 
flights for product and wafer shipments, these cancelled flights will cause a disruption to 
deliveries.  According to one shipping company, the Wuhan area quarantines “have severely 
restricted key land, air, and maritime transport routes from across the country”.  This might 
further disrupt deliveries. 
 
Supply Chain Status 
In an effort to curb the spread of the virus, the Chinese government has ordered that the 
weeklong Spring Festival holiday be extended by three days to February 2.  The city Shanghai 
and several provinces, including Zhejiang, Jiangsu, Guangdong, Fujian, ShanDong, JiangXi and 
AnHui, have extended the Lunar New Year holiday through February 9.  According to 
Bloomberg, “Hubei province, where Wuhan is located, has said the holiday will last until at least 
Feb. 14.” 
 
Cypress has 27 direct supplier sites located in China.  As of 10:00 am Pacific time on January 
31, eight direct supplier sites have indicated either “Unsure - still researching impact” or “Some 
impact on production or future deliveries”, when asked about the status of their operations.  A 
common comment by suppliers is that the “situation is still highly fluid and dynamic.    Delivery 
schedules will be reviewed again once the factory resumes operation”. 
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The situation is similar for Cypress’ 58 sub-tier supplier sites in China. 
 
Individualized Customer Communications 
Cypress is currently assessing work in progress and backlog for the products made in China.  If 
we determine that there will be any significant product shipment delays, the customers affected 
will be individually contacted.   
 
Cypress requests that customers in China notify their Cypress Sales Representative, if they are 
currently unable to receive shipments.  Cypress will work on delivery accommodations in those 
circumstances. 
 
Cypress will continue to monitor this event through the Spring Festival and after it ends.  Should 
our supply chain status change significantly, an amendment to this report will be issued.    
 
Thank you for your interest in Cypress Semiconductor.   
 
Respectfully 
Cypress Quality Customer Support Team 
 
 
Send comments on this report to:  
Brett Davis, BCM Program Manager at brett.davis@cypress.com 


